Special FREE Report for Hair Stylists & 
Beauty Therapists
“The Crucial Questions – 
and the Answers You Must Get – BEFORE You Sign Up for 
ANY new Job!”

· Fed up in your current job? 

· Feeling cheated by undelivered promises? 

· Tired of not getting paid what you feel you’re worth? 

· Frustrated at working for a boss who doesn’t seem to listen? 

· Or do you just want a change? 

When you’re ready to look for a new job, make sure you’re armed with the RIGHT questions to ask your prospective new boss – and if you don’t get the right ANSWERS, look elsewhere. 

It’ll take you no more than a few minutes to read this report…but it could save you from making a bad choice, and months or even years of pain and suffering. 
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“How to Interview Your Prospective Boss – Without Him/Her Even Realising 
You’re Doing It!”

Introduction 
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Hi, my name is (insert your name here) from (insert salon name here)….and I’m excited that you’ve downloaded this report. 
I guess you’re reading this because you’re looking for a job in the beauty industry, or perhaps you’re looking to change jobs. 
BEFORE you go ahead and sign anything, please make sure you’re well-armed with the right information about what you need to know. 

And to get the RIGHT information, you need to ask the right questions. 

With a long history in the beauty industry myself, I know what it’s like applying for jobs. I’ve done it many times, before I had my own business. So I know it’s a nerve-wracking thing to do. 

What will the boss be like? Will I get on with the other staff? Do I get flexible working hours…? On and on. Oh, the doubts!

So take a deep breath. Here are the things you should be asking about, to protect your own future wellbeing, security and enjoyment of life. 

As they say, to be forewarned is to be fore-armed!

1. Confidentiality

If you’re already in a job, and looking to move, you’ll want to know that your job search isn’t going to get back to your current employer – or anybody else in the industry, for that matter – in case things go ‘pear-shaped’ and the job falls through for any reason. 

So here’s the question you need to ask the very first time you make contact with any prospective employer: 

“How to I know that my inquiry with you will be kept confidential?”

You should get an answer along these lines: 

“Mary, I know confidentiality is a big issue. Your privacy is very important to us, and you can be sure that your details will never be shared without your permission. And if we set up an interview, we can even do it in a neutral location so that nobody either here or where you’re working knows about it.”
IMPORTANT: at (insert your salon name here) we have a strict, set-in-stone privacy policy, which means that you are completely protected. NOBODY, even our own staff, will know that you are interested in working with us, until and if you decide it’s for you. 

2. What sort of future do I have? 

Most owners of salons and spas haven’t thought further than ‘quick, we’ve gotta get somebody in NOW….help!” 

But that’s hardly planning for the future. And if you’re a therapist or stylist of any ambition, you’ll want to know more than just your starting salary and hours of work. That might be okay for the first week, maybe two, but sooner rather than later you’ll be wondering, ‘where am I going in this job?’

So here are some of the questions you might like to ask…

“Will I get the chance to specialize if I want to?”

If you get raised eyebrows and an answer like “What do you mean, specialization….we just want a (stylist/beauty therapist/esthetician)!” – then run a mile! There is no future there, you’ll be treated like a process worker on a factory floor. 

IMPORTANT: 
At (insert your salon name) we pride ourselves on our dedication to helping ‘our’ girls achieve their hopes and dreams in their careers. We have a very detailed induction process during which we get as much information as possible from you, on where you are now, where you want to be, and what your ultimate goals are. 
If you want specialize, we’ll help you do it, including but not limited to helping you attend special training courses. 

(Add, delete or modify anything in the above paragraph to suit your salon or spa)

“What kind of benefits are there? Do I get to attend Expos, professional days, product knowledge seminars?” 

Some salon owners will only see ‘expense’ or ‘cost’ if you raise a question like this. But that’s because those salon owners don’t acknowledge the benefits of on-going training and professional development. 

IMPORTANT: 

At (insert your salon name) we are constantly putting our staff through intensive personal and professional development programs. 

Call 000 000 000 now if you have any more questions about this issue. Just ask for me and leave your first name, and contact number only. 

(Add, delete or modify anything in the above paragraph to suit your salon or spa)

Then there are the thorny questions about working hours. Some salons have very rigid working hours, others are more flexible. Ask this question: 

3. “How flexible are you with working times – if I wanted to work a couple of evenings in exchange for a day off, or swap my shifts with another staff member, would that be okay?”
If the answer is ‘No, we have very strict opening hours and you’ll be expected to work those hours’…well, you’ll get a very good indication of how flexible they are. 

IMPORTANT: 
At (insert your salon name), we are VERY flexible about working hours. As long as the request is reasonable, and all your work is up to standard, we believe in treating our staff with the respect you deserve. 
In fact, we bend over backwards….

(Add, delete or modify anything in the above paragraph to suit your salon or spa. Be detailed here, as much as you can. Give examples)

Call 000 000 000 now if you have any more questions about this issue. Just ask for me and leave your first name, and contact number only. 

Then of course, there’s the issue of pay. Now, you may not be overly concerned with money, but it’s something you should NEVER joke about or treat lightly. 
Money is important to everybody, and there should be no muddy areas. It should be absolutely clear right from the very start. 

But standard or base rates of pay don’t mean much. What you should be asking is

4. “What’s the base rate of pay? What kind of incentive plan do you have? Is there a limit on how much I can earn?”

Nobody likes to feel they’re stuck in a job, like a mouse in a treadmill, with no hope of ever earning above a certain amount. If your prospective boss says “yes, we have an incentive plan, and we’ll discuss that if you join us,” press for more detail. (Many salons simply don’t have a defined incentive plan, and ‘wing it’ as they go.)
IMPORTANT: 
At (insert your salon name) our incentive plan is generous and well-defined. For example, if your total sales – treatments and products – total above X, you’ll receive X% of those extra sales, paid weekly and in cash, on the following Monday. 
(Add, delete or modify anything in the above paragraph to suit your salon or spa. Be detailed here, as much as you can. Give examples)

Call 000 000 000 now if you have any more questions about this issue. Just ask for me and leave your first name, and contact number only. [image: image43.png]
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Salon Owner picture to be inserted here








